




























Appendix A 

PROGRAM RESPONSIBILITY 

The officials responsible for ADA Compliance in Washington County are: 

ADA Compliance Coordination: 

Director of Human Resources/ 
Interim ADA Title II Compliance Coordinator 

Human Resources Department 
Chip Rose 
1 00 W. Washington Street 
Hagerstown, MD 2 l 740 
Phone: (240) 313-2356 
Email:         crose@washco-rnd.net 

Implementation of the County's ADA Transition Plan for buildings and parks/outdoor facilities: 

Director, Division of Public Works 
Andrew Eshleman 
100 W. Washington Street 
Hagerstown, MD 21740 
Phone: (240) 3 13-2252 
Email: aeshleman@washco-md.net 

Implementation of the County's ADA Transition Plan in public right-of-way, sidewalks, curb 
ramps, traffic signals/intersections, (addressed in a separate plan): 

Director, Division of Engineering 
Scott Hobbs 
747 Northern Avenue 
Hagerstown, MD 21742 
Phone: (240) 313-2407 
Email: shobbs@washco-md.net 
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NOTICE UNDER THE AMERICANS WITH DISABILITIES ACT 

In accordance with the requirements of Title II of the Americans with Disabilities Act of 1990 
(“ADA”), the Board of County Commissioners of Washington County, Maryland, and Washington 
County, Maryland (collectively, “County”), will not discriminate against qualified individuals 
with disabilities on the basis of disability in the access of facilities or provision of County services, 
activities, programs, or benefits. 

Employment:  The County does not discriminate on the basis of disability in its hiring or 
employment practices and complies with all regulations promulgated by the U.S. Equal 
Employment Opportunity Commission under Title I of the ADA. 

Effective Communication:  The County will generally, upon request, provide appropriate aids 
and services leading to effective communication for qualified persons with disabilities so they can 
participate in the County’s programs, services, and activities, including qualified sign language 
interpreters, audio recordings of meetings or programs, and other ways of making information and 
communications accessible to people who have speech, hearing, or vision impairments. 

Modifications to Policies and Procedures:  The County will make all reasonable modifications 
to policies and programs to ensure that people with disabilities have an equal opportunity to enjoy 
all of the County’s services, activities, programs, and benefits.  For example, individuals with 
service animals are welcomed in the County’s offices, even where pets are generally prohibited. 

Anyone who requires an auxiliary aid or service for effective communication, or a modification of 
policies or procedures to participate in a County program, service, or activity, should contact the 
office Chip Rose, ADA Title II Coordinator for Washington County, Maryland, at 100 West 
Washington Street, Hagerstown, Maryland 21740, telephone (240)-313-2356, email 
crose@washco-md.net, as soon as reasonably possible before the scheduled event. 

The ADA does not require the County to take any action that would fundamentally alter the nature 
of its services, activities, programs, or benefits, or that would impose an undue financial or 
administrative burden on the County. 

Grievance Procedure:  Complaints that a County facility, service, activity, program, or benefit is 
not accessible to persons with disabilities on the basis of disability discrimination should be 
directed to Chip Rose, ADA Title II Coordinator for Washington County, Maryland, at 100 West 
Washington Street, Hagerstown, Maryland 21740, telephone (240)-313-2356.  Detailed 
information about filing a complaint is contained in the County’s Grievance Procedure under the 
Americans with Disabilities Act. 
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The County will not place a surcharge on a particular individual with a disability or any group of 
individuals with disabilities to cover the cost of providing auxiliary aids or services, or reasonable 
modifications of policy, such as retrieving items from locations that are open to the public but are 
not accessible to persons who use wheelchairs. 



1. A complaint must be filed in writing and must contain the name and address of the person
filing it and a brief description, including the date and location, of the alleged violation. If
necessary, an alternative means of filing the complaint or receiving the response may be
requested.

2. Complaints should be filed in as timely a manner as possible but no later than 60 business
days after the alleged violation.

3. An investigation by the ADA Compliance Officer or designee, as may be appropriate, shall
follow a filing of complaint. These rules contemplate informal but thorough investigations,
affording all interested persons and their representatives, if any, an opportunity to submit
evidence relevant to a complaint.

4. The ADA Compliance Officer or designee will provide a response in writing, or in an
alternative format if requested, to the complainant within 30 business days after the
complaint is received.

5. The complainant can request a reconsideration of the case in instances where he or she is
dissatisfied with the resolution. The request for reconsideration should be made in writing,
or in an alternative format upon request, to the County Administrator within 30 business
days of receiving the ADA Compliance Officer's decision.

6. The County Administrator or designee will review the complaint, conduct an additional
investigation if appropriate, and respond to the complainant in writing, or in  an alternative
format upon request, within 30 business days after receipt of the request for
reconsideration. A copy of the County Administrator's response will be forwarded to the
ADA Compliance Officer.

7. The ADA Compliance Officer will maintain copies of all written ADA complaints, appeals
to the County Administrator, and responses from these two offices for at least 3 years.
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Complaint/Grievance Policy 

Washington County has updated the internal grievance procedure providing for prompt and 
equitable resolution of complaints alleging any action prohibited by the U.S. Department of Justice 
regulations implementing Title II of the Americans with Disabilities Act (ADA). Title II states, in 
part, that "no otherwise qualified disabled individual shall, solely by reason of such disability, be 
excluded from the participation in, be denied the benefits of, or be subjected to discrimination" in 
programs or activities sponsored by a public entity. 

Complaints related to the Title II of the ADA should be addressed to the Human Resources 
Director, Chip Rose (240-313-2356, crose@washco-md.net). Mr. Rose is responsible for 
County-wide ADA compliance. 



8. These rules shall be construed to protect the substantive rights of interested persons to meet
appropriate due process standards and to assure that Washington County complies with the
ADA and implementing regulations.

9. Use of this grievance process does not preclude the complainant from filing an
administrative complaint with the designated federal agency or filing a lawsuit for
injunctive relief and damages. An individual may choose to pursue any or all of these
methods.



Washington County Self-Evaluation 2023 

Washington County, Maryland ADA/504 Complaint/Grievance Form 

Name of Complainant:   Date:  

Name of person preparing form, if different:  

Contact Information: 

P.O. Box/Apartment/Unit Number:  

Street:    

City:    State:  Zip:  

Phone:   Email:  

Best means of contact:    

Complaint/Grievance: 

What is the nature of your complaint or grievance?  Please include the date and location of the matter.  
Please attach any related documents or additional materials (photographs, etc.) that relate to your case. 

Location Information 
Street:           Nearest house number:    

City/Community Name:         Zip:    

Do you prefer any special accommodations that will assist us in contacting you?  If so, specify below: 

Signature of Complainant/Preparer:    Date:  

Return this form to: Chip Rose
ADA Title II Coordinator 
Department Human Resources
 100 West Washington Street
Hagerstown, MD  21740 

Phone:  (240) 313-2256 
Fax:  (240) 313-2351 
crose@washco-md.net TTY:  
Use Maryland Relay






















	Binder3.pdf
	Website Posting  - ADA Buildings and Parks - 2023 Transition Plan - Draft 12-11-23.pdf
	Xn Plan App A page.pdf
	Xn Plan App b.pdf

	ADA-Grievance-Procedure-1.pdf
	ADA Self Eval - 2019 Grievance Procedure.pdf
	Complaint/Grievance Policy


	ADA-Grievance-Form-1.pdf
	2019 Appendix - ADA Self Eval and Transition Plan.pdf
	ADA 2019 Appendix - Self Evaluation and Transition Plan.pdf
	ADA Grievance Form 2019.pdf






