i Washington County
CADI/IT Specialist

Washington County offers a full compensation package that reflects how much we value our
employees. Please take a look at what you can expect to earn as a CAD/T Specialist during your
first year as a full time Employee with Washington County Government:

v’ Sixty (60) Paid Personal Hours
v Eighty (80) Paid Vacation Hours
v Fourteen (14) Paid Holidays
v'One Hundred & Twenty (120) Paid Sick Hours
v County and Employee funded Healthcare including Health, Prescription, Dental and
Vision Coverage
v County Paid Employee Assistance Plan
v County Paid Life Insurance
v County Paid Accidental Death and Dismemberment Insurance
v County Paid Short Term Disability Insurance
v County Paid Long Term Disability Insurance
v'Up to $2,500.00 Annual Tuition Reimbursement Assistance
v County and Employee funded Defined Pension Plan
o Vested in just five (5) years.
o Credit for Prior Active Military Service and Unused Paid Sick Days.
v" An Annual minimum Salary of $57,158 starting..

If our CAD/IT Specialist comprehensive compensation package interests you, please continue
reading through our job posting to learn more about the position’s duties, responsibilities,
prerequisites, etc. and apply online today.
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M A RY L A ND

JOB TITLE: CADI/IT Specialist GRADE 1
DEPARTMENT: Division of Emergency Services FLSA STATUS: Non-Exempt

REPORTS TO: CAD/IT Administrator

GENERAL RESPONSIBILITIES

Professional position responsible for assisting the CAD/IT Administrator with the maintenance and updating of critical
emergency communications databases and records, including computer-aided dispatch, computer telephony,
mapping, network configurations and user interfaces which relate to fire, police, and medical emergency
communications. Position receives day-to-day direction from the CAD/IT Administrator.

ESSENTIAL TASKS

(These are intended only as illustrations of the various types of work performed. The omission of specific duties does
not exclude them from the position if the work is similar, related, or a logical assignment to the position.)

1.

2.

Assist in the timely and accurate revision and/or upgrades to staffing, assignment, and protocol software
Computer-aided dispatch, mapping, and computer telephony integration systems.

Assist in troubleshooting computer equipment problems and/or failures including computer telephony
Integration, computer-aided dispatch, and mapping systems.

Issue alarm permits, maintain an accurate database of alarm systems and permit holders, enforce the
Provisions of the alarm ordinance, and perform reconciliation of bill discrepancies

Assist in ensuring that the METERS/NCIC software programs are operational.

Perform maintenance reports for the CAD system as directed.

Maintain/update various files within the computer-aided dispatch system.

Provide technical assistance to other personnel when required.

Assist with the development and maintenance of computer-aided dispatch ad-hoc reports as directed.
Attend various communications-related meetings for the purpose of provided technical support as assigned.
Assist with in-service instruction related to technical equipment as directed.

Maintain a working knowledge of current technologies, equipment, codes, and certification requirements.
Ensure availability for emergency response or callback, 24 hours per day, 7 days per week.

Perform related work, as required.

EDUCATION AND EXPERIENCE:
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High school diploma or GED.

Associates Degree in Information Technology, Computer Networking, Network Engineering, Geographic
Information Systems, Communications, or similar field of study work experience.

Ability to obtain certifications in NIMS ICS 100, 200, 700, 800 and CPR within six (6) months of hire.
Working knowledge of Washington County geography and surrounding areas.

Proficient in use of computer applications (spreadsheets, word processing, Email, etc.).

Ability to maintain confidential personnel and medical information in accordance with applicable Laws and
Regulations.

Ability to effectively organize work, determine priorities, make decisions, and complete assigned duties in a
timely manner with minimal supervision.

Ability to maintain effective working relationships with co-workers, government officials, and the public.
Strong and effective spoken and written (English) communication skills, including the ability to prepare clear,
concise reports and documentation, as well as public speaking skills with ability to present information to
varied audiences.

A comparable training and experience directly related to CAD, Network, or IT Management may be substituted for the
minimum qualifications.



PHYSICAL REQUIREMENTS:

Regular and consistent attendance is required. Work is typically performed in an office environment, but some
fieldwork may be necessary; may involve hearing voice conversation, keyboarding, lifting up to 14 pounds, reaching,
sitting, standing, and walking. Must have the use of sensory skills in order to effectively communicate and interact with
other employees and the public through the use of telephone and personal contact as normally defined by the ability
to see, read, hear, handle, or feel objects and related equipment such as, but not limited to personal computer,
calculator, copier, fax machine, radio console, etc.

SPECIAL REQUIREMENTS:

Possession of a valid driver’s license.

Available for varied work hours as needed and available for on-call basis for emergency situations.
Ability to pass a background investigation

This position is subject to random drug testing.

The probationary period for this position is 12 months.
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Reasonable accommodations may be made to enable individuals with disabilities to perform the essential tasks.

Reviewed: 06/2020

Easy Ways to Apply:

1. Visit our website at https://www.washco-md.net/jobs/
or

2. Complete and email an Application to HR@washco-md.net
or

3. Complete and mail Application to:
Washington County Human Resources Department,
100 W. Washington Street, Room 2300,
Hagerstown, Maryland 21740

Washington County is an Equal Opportunity Employer. Individuals requiring special accommodations or
assistance are requested to contact the Human Resources Department at 240-313-2350, Voice or TDD
(D/HH use 711) M/F/H/V.
DEADLINE FOR FILING APPLICATIONS WITH HUMAN RESOURCES:
Monday, November 10, 2025 @ 4:00pm
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