Carehist &

Administrators

How to Locate an International Provider

The following are instructions on how to find an international
provider who particpates in the BlueCard Network.

1. Logon to www.cfablue.com

2. Select MEMBERS
3. Select FIND A DOCTOR OR PROVIDER

4. Click on FIND A PROVIDER OUTSIDE OF THE US

For providers cutside of the U.S.,
chick here.

Federal Employee Program (FEP)
members, please click here.

5. Click on BLUE CARD DOCTOR AND HOSPITAL FINDER

Find a Doctor or Hospita! Werldwide

» BluaCard Docter and Hospital Findar (you will be sent to the
BlueCard Worldwide website}
# BlueCard Worldwide Service Center Inside the U.5.;

1.800.810.BLUE {2583}

6. Enter the entire MEMBER ID number listed on your member ID card,
beginning with the three-letter alpha prefix (i.e., XXX123456).
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7.

Administrators

Accept the terms and conditions.

I faccept the terms and conditions described above.

Enter your ) number, starling with the three-lztter alpha prefix:
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8. Follow the prompts to find a doctor in your country.

NOTE:

Find a Provider

Use the provider search to find hospitals
and physicians throughout the world. In
additions fo those fsted on this site, other
providera may be available {o you. Call
the BlueCard Woridwide Service Center
at 1-800-810-BLUE (2583} or collect at
1-804-673-1177 if you are unable fo find
a suitable provider,

| - Selecta Country - =

Destination Information

Look here for valuable information on
your destination, including a detaited
heatth  report, maps, emergency
numbers, telephone codes, and more,

|--Selecta Country — ¥}

1, For all inpatient, outpatient and professional medical care, the member is
responsible for payment directly to the provider of services and required
to submit proof of claim to their domestic Blue administrator. Proof of

claim must be in the form of an itemized bill.

Credit card receipts or

payment vouchers are not acceptable as evidence of a claim.

2, Membership, benefits verification, and claims adjudication are determined
and processed through the member’s domestic Blue coverage.

3. Call your domestic Blue administrator for pre-certification or prior
authorization, if necessary. Refer to the phone number on the back of your
member ID card.
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